
CLEANING 

Use a soft, damp cloth (with some detergent, if required) for cleaning. 

Do not use scratching and scouring cleaning agents, scourers, steel wool 

etc. 

Always remember the following points: 

1. Remove the mains plug from the wall socket before cleaning the 

appliance. 

2. Prevent water from running into the appliance. 

3. Cleaning is easiest when the appliance is cool. 

The removable stainless steel bowls can be washed and are dishwasher 

safe. 

This appliance is intended to be used in household and similar applications 

such as: 

- Staff kitchen areas in shops, offices and other working 

environment. 

- Farm houses. 

- By clients in hotels, motels and other residential type 

environment. 

- Bed and breakfast type environment. 

Guarantee 

The product is guaranteed for one year after date of purchase against 

factory defaults. 

Leaning on glass doors and abuse of doors are not 

covered by guarantee. 

 

Thank you for buying our 

HOTTESS 
/SERVER 

Warmer Trolley 

 

Dual Elements / Server 

 

Instructions for use 

 

Caution:   Please keep children away as the 

warmer trolley gets hot 

  



WHAT IS THE “HOTTESS” 

The “HOTTESS” has been designed to keep a meal appetizingly hot from the time 
it is cooked until it is convenient to serve, which provides complete flexibility 
when entertaining or when the meal is to be kept hot for later-comers. 

IMPORTANT 

Please read these instructions carefully before you attempt to use the appliance. 
Keep these instructions for future reference. 

BEFORE USING FOR THE FIRST TIME 

Before using for the first time remove all packaging material. 

NB! DO NOT LEAN ON GLASS DOORS 

It is recommended that two people handle the trolley when carrying it. 

The appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience or 
knowledge, useless they have supervision or given instruction in the use of the 
appliance by a person responsible for their safety. 

a. Recommended for indoor use only. 
b. Before connecting the appliance, check that the voltage of 220V 

corresponds to the mains voltage in your home. 
c. The appliance should be connected to an earthed main socket. 
d. If the supply cord is damaged, it must be replaced by a special cord or 

assembly available from the manufacturer or its service agent. 
e. When in use, the appliance is HOT. Never leave objects on, or leaning 

against, it after switching it on. 
f. Always allow sufficient space around the appliance. 
g. Avoid touching the hot parts of the appliance, especially small children. 
h. Wear kitchen gloves or use a cloth when removing the dishes, etc. from the 

appliance. 
i. Never touch the heating elements. 
j. Avoid scratching the inside of the application when placing or removing 

plates or dishes. 
k. Children should be supervised to ensure they do not play with the 

appliance. 
l. Do not allow the main cord to touch the hot parts of the appliance. 
m. Food should not be re-heated in this appliance.   
n. Do not cover with clothing, etc., any heating appliance that is or has 

recently been switched on. Overheating can cause damage and shorten the 
life of your equipment. 

o. The top sliding leaves on trolley models are very useful when carving or 
serving, but a protective mat must be used under hot plates, dishes or 
pots especially if taken direct from the stove or oven to prevent surface 
damage. 

p. The appliance must be positioned so that the plug is accessible. 
q. Heat rises so the top shelf will be approximately 6⁰-10⁰ degrees warmer. 

Aluminium is a bad conductor of heat and is not recommended as a 
container. 

r. When this appliance is heating up the body expands accordingly and a slight 
noise may be heard but is completely normal. 

s. Every endeavour is made to ensure the powder coated surface is correctly 
prepared before application.  We do however not guarantee against 
corrosion if within 2km of the ocean. 

PRE-HEATING 

Plug in and pre-heat the “Hottess” whilst the food is being cooked. Allow 15-20 
minutes pre-heat time to ensure that your “Hottess” operates efficiently. To 
avoid breakage due to “thermal shock”, dishes and plates can be effectively  
warmed inside the “Hottess” while pre-heating the appliance. 

USING THE “HOTTESS” 

The “Hottess” Trolley will not operate until connected to a main supply. The red 
neon light on the switch of the trolley will indicate that the power is on. To 
obtain the best results from the trolley, the food should be placed in flat 
bottomed dishes with lids and at a temperature of between 70⁰- 80⁰ is ideal in 
order not to dry out food. 

The stainless steel dishes under the sliding leaves should be used for moist foods 
such as vegetables, etc. and are removable for easy cleaning. 

The shelves may be wiped with a wet cloth. CARE must be taken when removing 
the shelves as they can be sharp in places.   

COVERING THE SHELVES WITH TINFOIL IS AN OPTION IN KEEPING THEM 
CLEAN, BUT MUST HAVE HOLES PIERCED TO MATCH THE EXISTING ONES IN 
THE SHELF SO AS TO ALLOW THE HEATED AIR TO CIRCULATE – FAILING TO DO 
SO WILL RESULT IN FAILURE NOT COVERED UNDER GAURANTEE. 

Replacement stainless steel bowls or spares can be purchased from. 

Sheet & Metal Engineering,   Rosslyn,   Gauteng  
Telephone nr: 012 751 1970  
Fax: 086 6529 864 
Queries: admin@metglique1.co.za 
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